Fairmont Hot Springs
' Utilities Ltd.

October 23, 2025

BOIL WATER ADVISORY IN EFFECT

Due to a depressurization of the waterlines in the service area from the waterline break, the conditions
outlined by the Interior Health Authority have been met to issue a Boil Water Advisory. This advisory is issued
in an abundance of caution as a depressurization of a waterline can allow contaminants to enter the water

supply.

What you should do:
Bring water to a rolling boil for at least 1 minute that is used for:
e Drinking
e Brushing teeth
e Washing fruits and vegetables
e Makingice
e Preparing infant formula.

Duration:

The BWA will be in effect until multiple water tests are completed, and the water can be confirmed as safe.
These tests must be taken in 24-hour intervals. We will notify you once IHA allows the advisory to be lifted.
We apologise for the inconvenience and appreciate your cooperation.

Kind regards,
FAIRMONT HOT SPRINGS UTILITIES
5255 Fairmont Resort Road, Fairmont Hot Springs, BC VOB 1L1
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