Fairmont Hot Springs
F 1 Utilities Ltd.

May 30, 2025
11:00 am

URGENT NOTICE #2

ABSOLUTELY NO OUTDOOR

WATERING PERMITTED UNTIL

FURTHER NOTICE

ESSENTAIL USE OF INDOOR WATER ONLY FOR THE NEXT
24 HOURS

The reservoir has not recovered as expected with the restriction. A patrol of the service area by our Operator
revealed that most services addresses were watering their lots despite the URGENT restriction and rain! The
restriction is within the scope of Water Tariff No. 4 and compliance with the restriction is mandatory. Any non-
compliance is subject to a fine. We will be conducting a regular patrol of the service area while this urgent restriction
is on. Anyone using any outdoor water for any reason will be fined.

A pump seal has ruptured on one of our water pumps. The current pumps are not keeping up to the water
demand and need time to catch up. Please only use water as absolutely necessary for the next 24 hours and
NO OUTDOOR WATERING until further notice. Your cooperation is essential during this critical period and
your understanding is greatly appreciated. We apologize for the inconvenience. Thank you.

Kind regards,

FAIRMONT HOT SPRINGS UTILITIES
5255 Fairmont Resort Road, Fairmont Hot Springs, BC VOB 1L1
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