
 
 

 

 

May 29, 2025 
8:00 am 

 

 
URGENT NOTICE 

ESSENTAIL USE OF WATER ONLY FOR THE NEXT 24 HOURS. 

NO OUTDOOR WATERING PERMITTED UNTIL FURTHER NOTICE 

 
A pump seal has ruptured on one of our water pumps.  The current pumps are not keeping up to the water 

demand and need time to catch up. Currently, the reservoir level is going down! Please only use water as 

absolutely necessary for the next 24 hours and NO OUTDOOR WATERING until further notice.  Your cooperation 

is essential during this critical period and your understanding is greatly appreciated. We apologize for the 

inconvenience.  Thank you. 

 

 

Kind Regards, 

 
Sandra Steinhoff 

Utilities Administrator/Coordinator 

Direct Line 250-345-6616 

 
FAIRMONT HOT SPRINGS RESORT 

5255 Fairmont Resort Road, Fairmont Hot Springs, BC V0B 1L1 

 
WE ARE PLEASED TO JOIN THE ALDESTA HOTEL GROUP 

Fairmont Hot Springs Resort  ׀ Harrison Hot Springs Resort  ׀ Poets Cove Resort & Spa  ׀ Harrison Lake Hotel 

Heron Island  ׀ Wilson Island [AUSTRALIA] aldestahotels.com 

https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fairmonthotsprings.com%2F&data=05%7C02%7CSSteinhoff%40fhsr.com%7Ced651ea2abdc40d9a43208dc3ed6271d%7C75e27f848d324c5f8ff12a9c2360d82e%7C0%7C0%7C638454336699652809%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=X6Nxb8739E%2FokynBAg4BHabt9fVyYm00m34QzNA3u20%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.harrisonresort.com%2F&data=05%7C02%7CSSteinhoff%40fhsr.com%7Ced651ea2abdc40d9a43208dc3ed6271d%7C75e27f848d324c5f8ff12a9c2360d82e%7C0%7C0%7C638454336699665154%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Ui59%2F0l3lWVl5ur3ktLglu2yWGUWZ5Je%2BGSUzjKpiLs%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.poetscove.com%2F&data=05%7C02%7CSSteinhoff%40fhsr.com%7Ced651ea2abdc40d9a43208dc3ed6271d%7C75e27f848d324c5f8ff12a9c2360d82e%7C0%7C0%7C638454336699676849%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=mXVhprSnCbs6%2FGPY%2Bqfc1zejh2QvwApE9HX4ocxHvPQ%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.harrisonlakehotel.com%2F&data=05%7C02%7CSSteinhoff%40fhsr.com%7Ced651ea2abdc40d9a43208dc3ed6271d%7C75e27f848d324c5f8ff12a9c2360d82e%7C0%7C0%7C638454336699686206%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=BpGsBKiPbVZvqjEvmGzcDTaPj27MJIeGaK%2FhcOHEljc%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.heronisland.com%2F&data=05%7C02%7CSSteinhoff%40fhsr.com%7Ced651ea2abdc40d9a43208dc3ed6271d%7C75e27f848d324c5f8ff12a9c2360d82e%7C0%7C0%7C638454336699695626%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Txr8Ck73tN0YLkslKR4w6VD2o1GbIrCsdg4ukfFDw9A%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wilsonisland.com%2F&data=05%7C02%7CSSteinhoff%40fhsr.com%7Ced651ea2abdc40d9a43208dc3ed6271d%7C75e27f848d324c5f8ff12a9c2360d82e%7C0%7C0%7C638454336699706795%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=BG14tjdRBBGxbM5Yg0UnpqRj9wHt3zhrXsDz0Ana5%2FU%3D&reserved=0
https://can01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.aldestahotels.com%2F&data=05%7C02%7CSSteinhoff%40fhsr.com%7Ced651ea2abdc40d9a43208dc3ed6271d%7C75e27f848d324c5f8ff12a9c2360d82e%7C0%7C0%7C638454336699718139%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BAvl8LINg81KvP01fu4cnIHSB8QHGOaGbqx%2BOcKZnaI%3D&reserved=0


 


